ALLINCKRODT

July 1, 1998

Dear Education Partnership Customer:

It is with considerable regret that we must inform you of Mallinckrodt’s decision to institute a
processing charge of $20.00 per participant for each Education Partnership program, effective
August 1, 1998. The continuing downward pressure on the price of x-ray contrast media has
forced us to make this decision. We have worked over the past year to find ways to continue to
make this very popular program available at no cost, and have come to the conclusion that we
must either charge for the service, or discontinue the program all together. This charge will help
us to only partially offset the cost of this program. :

We still will not be charging a program rental fee, and will not restrict the viewing of the
program by anyone who wishes to participate for the educational value provided.
Unfortunately, we must charge a processing fee of $20.00 for each participant listed on the
sign-in roster. This payment must be made when the educational materials are returned
to Mallinckrodt in order to receive continuing education certificates. Only checks can be
used for payment, no cash or credit cards will be accepted, please.

Additional information will be provided with programs scheduled after 8-1-98. We very much
appreciate your support of Mallinckrodt in the past, and look forward to continuing to be able to
serve you in the future.

Sincerely,

Edward J. Hesterlee, PharmD Julie A. Saylor,
Director, Professional Services ducation Partnefship Coordinator



