
Mr. V.K. Cannon, Manager 
Quality Assurance 
Nuclear Waste Partnership LLC 
P.O. Box 2078 
Carlsbad, NM 88221-2078 

Department of Energy 
Carlsbad Field Office 

P. 0. Box 3090 
Carlsbad, New Mexico 88221 

APR 2 4 2015 

Subject: Issuance of CBFO Corrective Action Reports 15-034, 15-035, 15-036 and 
15-038 Identified During Audit A-15-12 

Dear Mr. Cannon: 

The Carlsbad Field Office (CBFO) performed Audit A-15-12 of the Nuclear Waste 
Partnership LLC/Central Characterization Program (NWP/CCP) Quality Assurance 
Program (All Sites) on April 7- 9, 2015. Enclosed are four Corrective Action Reports 
(CARs 15-034, 15-035, 15-036 and 15-038) addressing the conditions adverse to 
quality identified during the audit. 

Please provide a documented response for each CAR, ensuring that the required 
actions indicated in Block 12 are addressed, including a schedule for completion. 
Please return your responses to me on or before the due date identified in Block 14a of 
the CAR forms. 

If you have any questions or comments concerning the CARs, please contact me at 
(575) 234-7491. 

Enclosures 

cc: w/enclosures 
M. Brown, CBFO 
M. Navarrete, CBFO 
J.R. Stroble, CBFO 
N. Castaneda, CBFO 
S.L. Ross, DOE/EM-43 

CBFO:QAO:OSMSG:15-0716:UFC 2300.00 

*ED 
ED 
ED 
ED 
ED 

Sincerely, 

Dennis S. Miehls, CBFO 
Senior Quality Assurance Specialist 

150432 

\111~\1111 



Mr. Cannon 

F. Sharif, NWP 
M. Sensibaugh, NWP 
A.J. Fisher, NWP 
J. Carter, NWP 
B. Allen, NWP 
W. Ledford, NWP 
S. Punchios, NWP 
S. Escareno-Soto, NWP 
T. Peake, EPA 
L. Bender, EPA 
S. Holmes, NMED 
R. Maestas, NMED 
C. Smith, NMED 
V. Daub, CTAC 
R. Allen, CTAC 
P. Martinez, CTAC 
B. Pace, CTAC 
T. Ackman, CTAC 
C. Castillo, CTAC 
J. Walsh, CTAC 
H. Kirschenmann, CTAC 
P. Gomez, CTAC 
P.Y. Martinez, CTAC 
P. Hinojos, CTAC 
D. Sellmer, CTAC 
G. White, CTAC 
Site Documents 
CBFO QA File 
CBFO M&RC 
*ED Denotes Electronic Distribution 

CBFO:QAO:DSM:SG: 15-0716:UFC 2300.00 
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ED 
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CHFO Fonn 3.1-1 CORRECTIVE ACTION REPORT 

I. CAR No.: 15-034 1 2. Activity ~~~~port Nn.: A-15-12 I J. l'ugc I of I 
-t c 1 1r 1 1 CCP-QP-0 I() Rev I 5 [ 5. CHFO .\ss1~ss;iiffit- Dennis S. Miehls _:___::~·~~ rng '_~rumcr~:__ _____ : _____ ~-----~--=-- ... I~mnl.cadcr: 
6. Responsible nrgani7Jrtinn: Nuclear Waste Partnership LLC/Central Characterization Program 

(NWP/CCP) --· 
.... _____ 171~. CAQ wus discussed ·-· 7u. C.\Q/C\R Owner (Office Jose Payanes 

Director): N/A wtlh: 
-

8. HccJuircmcntthal is irll'oll'cd: 

CCP-QP-010, Section. 3.10.4]A]: "The SPM, QA, CCP Manager, and DOE/CBFO Manager reviews and 
approves CCP-P0-006. The DOE/CBFO Manager signs the cover sheet." 

9. Condition Advcrs1· to Quality (C:\Q): -

There is no evidence that the DOE/CBFO Manager signed the cover sheet or procedure CCP-P0-006. 
Rev. 4, CCP Conduct qf'Operations Matrix. 

·--10. Su~gestcd actions (Optional): 

N/A 

.. , ___ 
!Ia. Signilicunt CAQ'! (If 'Yes', go to 

YcsO No~ 12. Typ1· of uctions rcquin•d: 
bloc!< 15b) 
II h. Worl1 Suspcnsiun rccomnH•nded'! (If 

YesO No~ Hemcdial'! Yes [Z] NoD •Yes', go to block 15b) 
lie. RCitA related? YesO No [;g) lnvcstignlin? Yes [Z] Nn 0 
II d. Accelerated corrective action 

YcsO No~ l{nnl CIIUSl~ netcrrninntion'! Yes 0 No [Z] rciJUircd'! ( lf'Ycs', go to block 15h) 

I"- llo~ thl> C\Q '""' "'·"' ·"""m' 0 i . . -"''""' '" ''"'"'"' Yes [Z] No 0 B:'\I:\W216 o1· H:\I:'\W218'? Yes No Rel'urrcnrc'! 

IJ:r. TrcndCmlc: DC-05 IJh. L\Hlni"tiator: ---~"' :\L(l\(i f)}},C J! (11,{() 11 ~ Date: O!l};;_Sln ~ . . .. . -
(pri11ted11ame! · Jack 'Naish 

I-ta. Response dtn• date: 1,$" -S~I? 
1-tb. Ucquircd corrective action completion date: /J/14 

·-----··-~----~·-·· 

15. ConcuJ-rcncc: a---·---- :1. :\s;(:ssmcnl. Teum l.eader 

J~ 
Unte: 

(if :1pplicablc): '-( .. z., -I~ 
(printed 11111111!) . DenVl,~ s .. ~rrell\ls 

tl. CBFO Qualit)· ,(ssurancc 

~4=-
Dull': 

Director: 

.Yfl??j/c; 
(primed name) fv\ "c.. h ,~e. \ V :b ,;;..,, u.- ~...~ 

16. ,\ccept:rncc of l'roposcd Date: 
Corrective Actions: ---- ----- -

(prillted/lame) 

17. Acceptance of Corrective llatc: 
Action Completion: 

- ·-

(primetl 1/llme) 

18. Closure: Date: 

- -·"······ .. -·-· ---
(printetl/1111111!) 



CBFO MP 3.1, Rev.12 
Page 15of18 

ATTACHMENT Ill 

INSTRUCTIONS FOR PROVIDING CORRECTIVE ACTION PLAN 

WASTE ISOLATION PILOT PLANT 
U.S. DEPARTMENT OF ENERGY 

Carlsbad Field Office 

Page 1 of 1 

INSTRUCTIONS FOR COMPLETING A CORRECTIVE ACTION PLAN IN 
RESPONSE TO A CAR ADDRESSING A CONDITION ADVERSE TO QUALITY 

You are requested to provide a corrective action plan in response to this corrective action report (CAR) 
by the due date identified in block 14a of the CAR. If this date cannot be met, provide a written request 
for extension to the assessment team leader (CAR block 5). This request must include justification for 
the delay and must be provided prior to the response due date (CAR block 14a). 

The corrective action plan shall address the corrective actions indicated in CAR block 12. As 
appropriate, develop the plan in accordance with the following sequence and format: 

In order to develop the corrective action plan, perfonn an investigative action to determine the extent 
and impact of the deficiency and to identifY the root cause. Next, determine the actions required to 
correct the adverse condition. The plan shall include the following information, as appropriate to CAR 
block 12. 

I. 

2. 

3. 

Corrective action response for CAR II IS-03t/ 
A. Remedial Actions-Describe actions required or taken to correct the specific conditions 

noted and any similar conditions identified during the investigations. 
B. Investigative Actions-Describe the investigative actions performed to determine the 

extent and impact of the deficiency and the results of the investigation. This will include 
a determination of the acceptability ofany data generated prior to resolution of the 
deficiency. 

C. Root Cause Determination-IdentifY the root cause of the condition as determined 
through investigative actions. 

D. Actions to Preclude Recurrence-Identify the corrective actions required to address the 
root cause of the condition in order to preclude recurrence. 

For each action above, identify the individual assigned responsibility for completion of the action 
and the anticipated (or actual, if complete) completion date. 

The response must identify the individual having the overall responsibility for completion of the 
corrective actions. 

NOTE: The documentation to support corrective action completion is not to be submitted 
with the corrective action plan and shall not be submitted until the corrective action 
plan is approved. 



{'llFO Form J.l-1 COJ~RECTIVE ACTION REPORT 

I. C\R :"'n.: 15-0~ 5 ---~!h·ity lh·pnrt 'in.: A ·15-12_, / 3. P:J!((~ I of' I 
4. Controlling dnrurncnt: CCP-QP-005 Rev. 24 15: CHFO Ass(•ssmrnt Dennis S. Michls 1---·----------·-----------~---·- I cam Lt'!Hh~r: ... ____ 
(,, Rcspousiblt· organilalinn: Nuclear Waste Partnership LLC/Ccntral Characterization Program 

~--- - --
(NWP/CCP) 

7a. CM)/("..\R Ownc1'(01licc ·---~_L;h. CA()-~;-;;~disrusscd - Laura Jones, Wavnc Ledf()rd 
Director): N/A with: " 

8. lh~quircmeut that is iumlvctl: ·------·-·-- -·-·-----------------···· 

CCP-QP-005, Rev. 2-f, CCP TRU Nonconforming Item Reporting am/ Control: 
L Section 4.1.3[A ]: .. NCR Originator ... complete Blocks I through 7, as applicable. of the NCR (set.: Attachmt.:nt 2. 
Instructions for Completing Attachment I. Nonconformance Report [NCR J" 
2. Attachment 2 /m·frut:tionsjiJr Completing A11uchmel1/ I. NmiCOJ!/(il'mance Report (NCR). L3lock 2: ''NCR 
Originator ... Enter kind of process. Choose one or a combination li·om the liJIIowing: AK. CRMU Project. DA. 
Exterior Surli1ce Radiological Survey. FGA. GCjTJ>. IIE-RTR. Lot Evaluation. MOVER, NDA, NDE. OSRP. 
Radiochemistry. Receipt Inspection. RH-DTC. Rll-NDE. Rll-RTR. RII-Sampling. RH-VE. Solids Analysis. Surface 
Finish. Testing, Transportation. VE. WCO. WWIS/WDS. Other. If not applicable. enter ·NIA."' 

·····---·---···-·-··------···-----·-------· 
9. Condition Atlvrrsc to Quality (C\()): 

The NCR originator entered "RH-DG'' to answer Block li 2 ofNCR-RIIANL-0317-14, Rt.:v. 0. '"RH-DG" is not. a 
process choice listed in the instructions f(x completing an NCR (Attachment 2 ofCCP-QP-005. Rev. 24, CCP TRU 
Noncol!/imning Item l?eporting and Con!ro/). 

----------~···-···---.. 
JO. Suggested actions (O[llion:tl): Nit\ 

---.----·--------... --...... ___ . 
llu. Significant C\Q'! (lf''Ycs'. go tu 

Yes D No I&1J 12. Typt• ufat•tions n·quircd: 
hind; l='hl 
II h. Work Suspension rccuruml~lllkd'? ( If 

Yes D No® Hemedial'? Yes lSJ NoD 'Yl·s', go to block ISh) 
lit'. HCIU rclntetl'? Yes D No~~ Investigative'? Yes lSJ NoD 
lid. .\ccclcruted CIIITCl'ti\"l' action 

Yes D No~ lloot Ca11.~c lletcrrninnlinn'! Yes D No lSJ retJuirctl'? ( If 'Y(•s', go to blol'k ISh) 
lie. Bol~S this C\Q niTect waste streams 

YcsD No [g) Al:tinns tn l'n•cludc 
Yes lSJ NoD H:-.il:>;W21<• or HNI~W218'! Recurrence'! --·------ .. ---· 

IJa. Trend Code: !Jh. CAR Initiator: 

(\~. ~aoll\l~a 
Date: 

j{ ~~ \\5 WP-02 0J ~ --
(fil'/1//l!d 1/(1/1/!') Cindi Castillo 

I.J.a. l~cSJlnnsc due date: ? -g .. IS'" 
l.th. Required corn·(·tivt· action cmnplctinn tlall': Nih 

-· -------- -------------·-····---··--------------·--·-
1:-. ( 'nnrurrencc: 

----~---·--·--------·-:1. Assessment Tl·:un Lcadt•r .. J~ l>atl': 
(if applicahlc): 

'"' ~ Z 1, .. IS' -.::::i,;T_M ________ --------·--
(printt•tl 1111111<') Peh>it~l.} S h. C'BI:·() iju:1lity .\s.Z,Irnncc '7-·7./ .. v· Dutc: 

Din•(• lor: /~~~ Lta3/2(Y~· 
I 

(prilll<'tf 11111111') AJ\ \ clv-\e-l (:: ,. j cl:uL~' 
Hi. Acceptance ofl'ropnscd nate: 

C:mTecth·e Actions: -----·--"-- ·-·-······-···------··--·-·"····--·-------·-···--···-·--

(prillletl name) 

17. Acceptance ol' Currccti\"C lhitl': 
Action Cnmpktinn: 

{primed 11111111') 

18. Closure: Date: 

-·-·--·-·---"--·-- .... ·--
(primec/mJitll!) 



CBFO MP 3.1, Rev.12 
Page 15 of18 

INSTRUCTIONS FOR PROVIDING CORRECTIVE ACTION PLAN 

WASTE ISOLATION PILOT PLANT 
U.S. DEPARTMENT OF ENERGY 

Carlsbad Field Office 

ATTACHMENT Ill 
Page 1 of 1 

INSTRUCTIONS FOR COMPLETING A CORRECTIVE ACTION PLAN IN 
RESPONSE TO A CAR ADDRESSING A CONDITION ADVERSE TO QUALITY 

You are requested to provide a corrective action plan in response to this corrective action report (CAR) 
by the due date identified in block 14a of the CAR. If this date cannot be met, provide a written request 
for extension to the assessment team leader (CAR block 5). This request must include justification for 
the delay and must be provided prior to the response due date (CAR block 14a). 

The corrective action plan shall address the corrective actions indicated in CAR block 12. As 
appropriate, develop the plan in accordance with the following sequence and format: 

In order to develop the corrective action plan, perform an investigative action to determine the extent · 
and impact of the deficiency and to identifY the root cause. Next, determine the actions required to 
correct the adverse condition. The plan shall include the following information, as appropriate to CAR 
block 12. 

I. Corrective action response for CAR# J5~03,S 
A. Remedial Actions-Describe actions required or taken to correct the specific conditions 

noted and any similar conditions identified during the investigations. 
B. Investigative Actions-Describe the investigative actions performed to determine the 

extent and impact of the deficiency and the results of the investigation. This will include 
a determination of the acceptability of any data generated prior to resolution of the 
deficiency. 

C. Root Cause Determination-IdentifY the root cause of the condition as determined 
through investigative actions. 

D. Actions to Preclude Recurrence-IdentifY the corrective actions required to address the 
root cause of the condition in order to preclude recurrence. 

2. For each action above, identifY the individual assigned responsibility for completion of the action 
and the anticipated (or actual, if complete) completion date. 

3. The response must identifY the individual having the overall responsibility for completion of the 
corrective actions. 

NOTE: The documentation to support corrective action completion is not to be submitted 
with the corrective action plan and shall not be submitted until the corrective action 
plan is approved. 



CIIFO Furrn J.J.J CORRECTIVE ACTI.ON REPORT 

I. CAR :'\o.: 15-036 I 2. Activity Hcport :\o.: A -15 _ 12 I J.l':l!!e lor I 
4. Controlling tlocumcnt: CCP-QP-0 16, Rev. 20 -r-s.·-'-(-'-]-11·-·o--.-\s-·sc-·s-sl-nc-·n-t --·· 

1---------------------------IL...: :.rt~···~·.:.:n•::.:"...:'.:.:·''!.~!!!:!:: _ ··-
Nuclear Waste Partnership LLC/Ccnlral Characterization Program (NWP/CCP) 

Dennis S. Michls 

6. l{cspunsiiM organizntinn: 

7a. C\()/CAH Owner (Oilin· 
Uirector): 

N/A ·-------,-~-=;,1'-;;-=-1 ~·.·.,...·.\·-:-·<· ·.:-> ... -".·us iliscusst~d ·-··-··- Wayne Ledfbrd. Chris Sexton 
and Rav McGinnis 

1-....,.,--..,----,---:-:--:-·-:--·-·--··---------_J_--
H. HequircnH·ntthnt is involved: 

CCP-QP-016, Rev. 20, Section 4.2.41BJ: "IDC l'vi&TE Module notifies VPM or Designee and Quality 
Assurance (QA) within 60 days of expiration of M&TE calibration for recall using the recall notification c
mails." 

•J. C:onditiun Adverse to Quality (C\Q): 

The audit team was unable to obtain objcctivt.: t.:videnct.: indicating that the Vendor Project Manager (VPM) or 
designee and CCP QA at the Oak Ridge National Laboratory (ORNL) are on distribution of the Integrated Data 
Center (IDC) Measuring and Test Equipment (M&TE) Module-generated c-mails for the 60-day M&TE recall 
not iticati ons. 

11-,-,-.,----,---,..---,--,--,--------------------··-·-··---------·-----------------
J(J. Suggl·st~d nctinns (Optiunal): 

N/A 

11--:--:---:::--:-:: --::-:-::-:::-:~:-:--=--------------·---·-
II a. SignificantCAQ'?(If'Yes',goto Yes 0 Norvl 
block ISh) lL\1 

----·-·--·-----------------------------
12. TYJH~ uf uctions rcquin·tl: 

I lb. Work Suspension recmuml'lltil'll'? (If Yes 0 No l'iUil lh~mcdial'? Yes I'C7I NoD 
'Yes', J.:O tn hlncl; ISh) ~ I.6J 
lie. RCRA related'? Yes D No [ZJ Jnwstigati\·c'? Yes [ZJ NoD 

II tl. At·cclerutcll corrective m·tinn Yes 0 Nil gJ Yes D C8J . Root Cuuse l>ctl~rmination? . No 
required'? ( lf'Ycs', go In hlnck l:'ih) 

lie. l>oes this CA() affect wnstt• stn·ams , 0. ~ . Artio.ns l!.'.l'recludc 1'C71 0 
B:'\I:\W216 or B:\'I:\W218'! Yes No • 11.......-l..t.~ nt•cur~··ncc'! Yes i.6J No 

-13:
1
• Trend Code: MT-05 IIJii~ CAR lnitiawr:·---- · , JrQttlO:'LfL.t..J.:.K../\Z-cti,:.:.'--~.~:.:,:.:.~~--D-u-tc-=: =__,("')~qr+,lZ:Z:)J:-)" 

rprmted name/ Harley Kirschenmann 

14:1. Response due date: 5 - f1 - 15 
14h. Rctluirctl corrcrtin action cnmpktion date: N 1/1 

_:_:.:__ _____ _ 
IS. Cuncurrcncc: 

a. Asst'ssrncnt Team l.ealkr 
(if upplicahlc): 

(primed mum.>} 

b. CBFO l)uality Assurance 
l>ircctnr: 

(prillled 111/111<') 

16 . .-\cct•ptam·e of Prnposed 
( 'nn-ct·tivc .-\t•tinns: 

(primed 11/JIIIe) 

17 • .-\cccptum·•~ of Correctivt• 
.-\rlion Completinn: 

(printed llll/111!) 

JH. Closure: 

(prillletlmum•) 

Datl': _ .. ______________ _ 

Dnte: 

Date: 



CBFO MP 3.1, Rev.12 
Page 15 of 18 

INSTRUCTIONS FOR PROVIDING CORRECTIVE ACTION PLAN 

WASTE ISOLATION PILOT PLANT 
U.S. DEPARTMENT OF ENERGY 

Carlsbad Field Office 

ATTACHMENT Ill 
Page 1 of 1 

INSTRUCTIONS FOR COMPLETING A CORRECTIVE ACTION PLAN IN 
RESPONSE TO A CAR ADDRESSING A CONDITION ADVERSE TO QUALITY 

You are requested to provide a corrective action plan in response to this corrective action report (CAR) 
by the due date identified in block 14a of the CAR. If this date cannot be met, provide a written request 
for extension to the assessment team leader (CAR block 5). This request must include justification for 
the delay and must be provided prior to the response due date (CAR block 14a). 

The corrective action plan shall address the corrective actions indicated in CAR block 12. As 
appropriate, develop the plan in accordance with the following sequence and format: 

In order to develop the corrective action plan, perform an investigative action to determine the extent 
and impact of the deficiency and to identifY the root cause. Next, determine the actions required to 
correct the adverse condition. The plan shall include the following information, as appropriate to CAR 
block 12. 

I. Corrective action response for CAR# /5-0.3l..D 
A. Remedial Actions-Describe actions required or taken to correct the specific conditions 

noted and any similar conditions identified during the investigations. 
B. Investigative Actions-Describe the investigative actions performed to determine the 

extent and impact of the deficiency and the results of the investigation. This will include 
a determination of the acceptability of any data generated prior to resolution of the 
deficiency. 

C. Root Cause Determination-IdentifY the root cause of the condition as determined 
through investigative actions. 

D. Actions to Preclude Recurrence-Identify the corrective actions required to address the 
root cause of the condition in order to preclude recurrence. 

2. For each action above, identify the individual assigned responsibility for completion of the action 
and the anticipated (or actual, if complete) completion date. 

3. The response must identifY the individual having the overall responsibility for completion of the 
corrective actions. 

NOTE: The documentation to support corrective action completion is not to be submitted 
with the corrective action plan and shall not be submitted until the corrective action 
plan is approved. 



CBFO FormJ.f-1 CORRECTIVE ACTION REPORT 

f. CAR:-;u.: 15-038 j 2. At~t.ivity Report :'l<c~,: A-1 .. 5-12 .. I 3. l'ugr I of' 2 .. _______ , .... _____ ,_ 
-l. Controlling dncum(•n r: CCP-QP-0 14, R~ 5. CHFO Asscssnu~nl Dennis S. Michls 
.. .. .. .. ____ . T!'lllll l.eadt•r: 

""··--------··· 
(,, lh·sponsihlc organization: Nuckar Waste Purtncrship LLC/Ccntral Characterization Program 

__ ()\IWP/CCP) ______________ . 
... 7:1. C.\Q/C\R 01\ ncr (Of'lice N/A I 7h.C.\()\lasdisrusst•cl Wayne Led ford!V cron ica llirct·tur): 1\ilh: 

Waldram -------··------------- -H. Requirement that is involved: 

Sec Continuation Sheet 

'J. Condition ..\dnrsc In Qunlity f(:A()-):--·-.. ·--------- ·--~---------~--.. ···------ ·--------

See Continuation Shcc:t 

f-----·· .. --.----·- --··---· .. -··---···-·-------- .... """ ____ 
rn. Sug:,:ested artions (Optional): 

N/A 

-- -----· I I a. Signilk:mt CH)'! (If • Yes', go to 
Yes D No~ 12. Typt• of :ll'lions required: 

block I 5h) 
I I h. \\'ork Suspension rccommt~rulcd'! ( If' 

YesD No~ Rt·rnedial'! Yes [gj NoD 'Yes', go to block 15b) 
I I e. IKR\ related'! Yes D No [gj Invcstigath't•'! Yes [gJ NoD 

At·cclcratcd cnrrcctiH action 
Yes D "" Yes [gj NoD 

lltl. No~ Rout Cause lh'tl~nninntiun'! 
n•quircd? ( If •Yes\ gu to block 15h) 

lie. l>ucs this CAQ aiTcct wustc streams 
Yes D No [gj Al'ticms to l'rcl'hnlc 

Yes [gj NoD __ l_l~Il'\W216 or H:\I:\W~J..8J__ Hccurrcncc? . --·----~-~---. _____ ., _____ 
'(-;l:J.-15: IJa. Tn•nd Code: QA-06 13b. CAR Initiator: M . · --{_-C¥1~ nail': 

rwm1edname1 P. Y. Martinez 

1-la. Response due dntc: S'-SI-JS" 
1-lh. Rcquin·tl corrective actionl'omplelion llall•: f\.lJit 

---·---------··---------· .. ···-·-··-·-·--·-------··-------···-·-----·- -----·---·- .. ~----··"'""·--·-··· -------
15. c'"'"'""'" ---a a. Assessment Tcnm l.t~;;·ikr"' ___ ... .._ -·-J -~ l>al1': 

(ifli(J(llinlhlc): '-" 
~-l'3 .. ,§) 

(prillfctiiiii/1/C) -o e 'h)tli.S G· 1\11 i ~\AlS - -
h. C:BFO ()unlit)' Assurance llatt•: 

llircclor: 

!!JJ:l~~~- Ll/z3hos· 
(prillletlmmte) 

16. ACCC(llliiH'e of' Proposed 1>1111': 
C'orrectin• .\ctiuns: ---···-----·····-·-------·-···-·· ---------

(/uitliM twme) 

17. Acceptance of Corrective nate: 
Action Completion: 

(primed 11111'111') 

18. Closure: Date: ______ , ____________ ,. ________ . 
(prilltetlllllltll!) 



CBFO Fonn 3 1-2 CAR CONTINUATION SHEET 

1. CAR No: 15-038 12. Activity No: A-15-12 3. Page 2 of2 

Block# 8 Requirement that is involved: 

CCP-QP-014, Rev. 6, CCP QA Trend Analysis and Reporting, Section 4.3- Creating the Trend Report; Section 4.3.1, 
"Create the Semiannual Trend Report, using the trend report format example shown in Attachment 2 as guidance." 

Section 4.3.3, "Rev.iew the Semiannual Trend Report from each site, and, if acceptable, obtain the QA Engineer's 
signature and date, and add Assurance Programs Manager signature and date. If unacceptable, return to the QA 
Engineer for correction." 

Block # _...::;9~ Condition Adverse to Quality (CAQ): 

The Semiannual Trend Reports for various host sites are required to be generated and reviewed by the Assurance 
Programs Manager. Only the host sites that have a QA Engineer are submitting Trend Reports semiannually. For 
January 20 I 4 through June 20 I 4 and July 2014 through December 2014, no Trend Reports were submitted from the 
following Host Sites: Savannah River Site (SRS), Hanford, Sandia National Laboratory (SNL), and Argonne National 
Laboratory (ANL). 



CBFO MP 3.1, Rev.12 
Page 15 of18 

INSTRUCTIONS FOR PROVIDING CORRECTIVE ACTION PLAN 

WASTE ISOLATION PILOT PLANT 
U.S. DEPARTMENT OF ENERGY 

Carlsbad Field Office 

ATTACHMENT Ill 
Page 1 of 1 

INSTRUCTIONS FOR COMPLETING A CORRECTIVE ACTION PLAN IN 
RESPONSE TO A CAR ADDRESSING A CONDITION ADVERSE TO QUALITY 

You are requested to provide a corrective action plan in response to this corrective action report (CAR) 
by the due date identified in block 14a of the CAR. If this date cannot be met, provide a written request 
for extension to the assessment team leader (CAR block 5). This request must include justification for 
the delay and must be provided prior to the response due date (CAR block 14a). 

The corrective action plan shall address the corrective actions indicated in CAR block 12. As 
appropriate, develop the plan in accordance with the following sequence and format: 

In order to develop the corrective action plan, pcrfom1 an investigative action to determine the extent 
and impact of the deficiency and to identifY the root cause. Next, determine the actions required to 
correct the adverse condition. The plan shall include the following information, as appropriate to CAR 
block 12. 

I. Corrective action response for CAR # J5·D 3 8' 
A. Remedial Actions-Describe actions required or taken to correct the specific conditions 

noted and any similar conditions identified during the investigations. 
B. Investigative Actions-Describe the investigative actions performed to determine the 

extent and impact of the deficiency and the results of the investigation. This will include 
a determination of the acceptability of any data generated prior to resolution of the 
deficiency. 

C. Root Cause Determination-IdentifY the root cause of the condition as determined 
through investigative actions. 

D. Actions to Preclude Recurrence-Identify the corrective actions required to address the 
root cause of the condition in order to preclude recurrence. 

2. For each action above, identifY the individual assigned responsibility for completion of the action 
and the anticipated (or actual, if complete) completion date. 

3. The response must identifY the individual having the overall responsibility for completion of the 
corrective actions. 

NOTE: The documentation to support corrective action completion is not to be submitted 
with the corrective action plan and shall not be submitted until the corrective action 
plan is approved. 


